
Customer academy course planner
Plan your academy catalogue, owners and launch dates. Example rows shown; replace them.

Course Audience Learning path Format Lessons
Minutes per 

lesson

Total 

minutes
Certification? Owner Status Target launch

Getting started New users Foundations Video + quiz 6 5 30 No Customer educationLive 2026-10-01

Admin essentials Admins Admin Video + lab 8 7 56 Yes Customer educationIn production 2026-11-15

Reporting best practices Power users Advanced Video 5 6 30 No Product marketingPlanned 2027-01-15

Catalogue summary

Courses planned 3

Live courses 1

Courses with certification 1

Total learning time (minutes) 116

Total learning time (hours) 1.9


