
In-app guidance content inventory
One row per piece of guidance. Review monthly to retire unused content and fix what breaks after app releases. Example rows shown; replace them.

Workflow / content name Application Type Audience Owner Status Last reviewed
Views (30 

days)

Completion 

rate

Next review 

due
Review status

Create an opportunity CRM Walkthrough New sales reps Sales ops Live 2026-09-01 420 71% 2026-11-30 OK

Log a call CRM Walkthrough All sales Sales ops Live 2026-08-15 980 83% 2026-11-13 OK

Close date rules CRM Tip All sales Sales ops Live 2026-06-30 1500 2026-09-28 Overdue

Request time off HR system Walkthrough All employees HR Draft Not reviewed


